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Role Title: Social Media and Website Support Officer

Role Type: Volunteer

Responsible To: External Communications Manager and Web and Marketplace
Manager

Team: Media and Marketing

Budgetary Responsibility: No
Compliance Responsibility:  Yes

Responsible For: None

Role Summary:

To assist the External Communications Manager and Web and Marketplace Manager with all
external communications made for Newbury Pride (predominantly social media and website
content).

Key Responsibilities:

® Assisting with the management of all social media platforms for Newbury Pride, proactively
posting updates relating to pride and further important LGBT+ events and occasions.

® Proactively building marketing campaigns working with the committee and acts manager to
increase exposure for Newbury pride to reach a wider audience.

® To assist the External Communications Manager in creating and maintaining the Newbury
pride Brand and maintaining consistency on all external communications from the
organisation.

e To aid in the creation/ management of all Newbury pride marketing resources. These
include but are not limited to (logos, social media graphics, news statement, brochure/
physical collateral.)

o Ideally proficient in WordPress and familiar with Mailchimp.

® Assisting in the management and maintenance of Newbury Pride’s web presence, working
with the Web and Marketplace Manager to update the site including but not limited to; about
us, sponsors, upcoming events, other content.

® Assisting the Web and Marketplace Manager with the sign up/ interest forms for Newbury
Pride and passing on to relevant parties where needed.



